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The success of your
Community Impact Assessment
is based on
the quality of your
public involvement plan



Traditional public
involvement techniques
don’t reach all communities

They assume everyone has a disposable income

They assume everyone can read and/or speak
English

They assume everyone works 8 — 5

They assume everyone has transportation
They assume everyone has child care

They assume every meeting location is safe



Traditional techniques

Websites
Newspapers
Newsletters

Require a disposable income
and the ability to read



The State of llliteracy
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Percentage of adult population \"“-aﬁ
with 6t grade reading level b 20

N 30% or greater
i 20% to 30%

15% to 20%
d 10% to 15%
& 10% or less

[ not available



Its not just a rural problem

Atlanta, GA  Los Angeles, CA
Baltimore, MD « Memphis, TN
Birmingham, AL « Miami, FL
Chicago, IL * New Orleans, LA
Cleveland, OH * New York, NY
Detroit, Mi  Philadelphia, PA
District of Columbia  Richmond, VA
Gary, IN « St. Louis, MO
Hartford, CT * Trenton, NJ
Jackson, MS  Wilmington, DE

30% +



We ask you to please sign in!
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Then we ask you to fill out a
comment sheet
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Use color and not just text

e==s ALTERNATIVE A
e ALTERNATIVE B
ALTERNATIVE C
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Take people In groups,
locate where they live, and
explain the project

- SR R
l 4 AT '
{ " 3 '
| 1 .--7' :
/ X . y - : Vis, L o
Fi el 5 r » % N




Then stand back and listen
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Let them write on your maps
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Show before and after shots




Talk one-on-one
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How do you find out what kind
of communities are in your
study area?

Use a COMBINATION of sources

* Internet sources
* Federal iIncome-sensitive programs
* Local contacts



Internet sources

*U.S. Census Bureau (www.census.gov) total census information;

*1990 and 2000 Census
(http://factfinder.census.qov/serviet/BasicFactsServiet) data sets by
county, census tract, block groups, etc.;

*TIGER files (www.census.qgov/geo/www/tiger/index.html) US maps;

*Terra Server (http://terraserver.homeadvisor.msn.com/default.asp)
digital orthophoto quadrangles and digital raster graphics;

*US Department of Housing and Urban Development
(http://www.hud.gov/sec8/sec8.cfm) location of Section 8 housing by
county;

‘US Geological Survey (www.usgs.gov) for current and historic
maps;



«Hispanic Yearbook (http://hispanicyearbook.com);

«African-American Yearbook
(http://www.africanamericanyearbook.com);

«National Center for Educational Statistics
(http://Inces.ed.gov/ccd/schoolsearch) free and reduced price
lunch program information by county and school;

«Administration on Aging
(http://www.aoa.gov/aoa/PAGES/state.html) state agencies on
aging and housing for the elderly by county;

-Washington State agency
(http://access.wa.gov/government/awsubject.asp) locate state
agencies;

«Washington State map index (http://fermi.edu/states) maps of
Washington state;




*US Department of Agriculture
(http://www.fns.usda.gov/cqga/publications/fo directory) location
of grocery stores that take food stamps by county;

«Mobile Home Directories (www.mobilehome.new/communities)
and (www.mobilehomeparkstore.com/directory/list.html) names,
addresses, phone number, and number of units;

«Mapquest (www.mapquest.com) for street names;

o (AT&T WorldNet Services (www.infospace.com/info.wnet/)
provides name of occupant if street address known;

- Yellow pages (www.switchboard.com) provides names and
addresses of businesses;

«Anywho (www.anywho.com/index.html) provides address if name
of occupant known; and,

«Local on-line phone book.



US Census

http://factfinder.census.gov

It is good trend information, but
it was collected in 1998 and
1999 and ages more every day



Identify income-sensitive
federal programs

*Section 8 housing
*Free and reduced price lunch
Food stamps



Why use these programs?

*The Department of Health and Human
Services and other agency definitions of
“low-income” are the threshold of
eligibility

*The participants are reevaluated on a
frequent basis (real-time information)

*The boundaries of the programs can be
smaller than census designations
(important in rural areas)



Section 8 housing
http:// www.hud.gov/local/index.cfm
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Homes &
Commu ties

U 5. Deparment of
and Urban Dew

HUD news

Newsroom
Priorities
About HUD

Homes
Buying

Selling
Renting
Homeless
Home improvements
HUD homes
Fair housing
FHA refunds
Foreclosure
Consumer info

Communities
About communities
Yolunteering
Organizing

Economic development

Working with HUD
Grants

Programs

Contracts

Work online

HUD jobs

Complaints

Resources
Library
Handbooks / forms

Common questions

Local Info

Home > Local Infao

Local HUD Information

Find information about homes and communities,

organized by state,

Alabama Louisiana
Alaska Maine

Arizona Maryland
Arkansas Massachusetts
California Michigan
Colorado Minnesota
Connecticut Mississippi
Delaware Missouri
District of Columbia Montana
Florida Mebraska
Georgia MNevada

Hawaii Mew Hampshire
Idaho Mew Jersey
llinois MNew Mexico
Indiana Mew York
Iowa Morth Carolina

| @6 | Links ”

Textonly | Search /index

% Print version
=[] E-mail this to a friend

Related Information

} HUD Phone book

Ohio
Oklahoma
Oregon

Pennsylvania
Puerto Rico/U.5. Yirgin Islands

Rhode Island

South Carolina -
South Dakota

Tennessee

Texas

Utah

Yermont

Yirginia

Washington

West Yirginia
Wisconsin L
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Homes &
Communities

U 5. Department of Housing
and Urban De ne

Public and Indian
Housing

About PIH

Public houzing

* Fact sheet

Public Housing Agency
contacts

Homeownership
Programs

Moderate rehabilitation
Moving to Work

Public Housing Agency
Plan=

Resident Opportunities
% Self Sufficiency

* Renter's kit
HOPE W1

Library
Forums
online
HUD news

Homes

Communities

Working with HUD

Resources

Text only | Search/findex

Public and Indian Housing

Horne > About HUD = Public and Indian Houszing * Public housing = Public Housing Agency
contacts

PHA Contact Information

Find Your Local Public Housing Agency {PHA) &y Local information

En espariol
% Print version

=[=] E-mail this to a friend

Related Information

b HA Profiles - HA profiles
provides more detailed, up-to-
date HA information, in
addition to address and
contact information far
individual Public Houszing
Agencies,

} PIH Information and Resource
Center (1-300-955-2232), The
PIH Infaorrnation and Resource

j Certer iz staffed to answer

questions/ inquiries from the
public and PHAs regarding
public housing and housing
choice woucher programs and
requlations.

If you need public housing assistance or would
like specific information about public housing
pragrams such as housing choice vouchers,
please contact your local Public Housing
AQeNncy,

To view contact informatian for Public Housing
Agencies in your city and state, select your
state fraom the list-box, or uze the map below.

H& Contact Information by State (List):
Alabama ﬂ
Alazka

Arizona
Arkansas

Go to this page o

Ha Contact Information by State (Map):

j ﬁGD

Links *
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Homes &
Communities

3. Department of Housing
and Urban Development

Public and Indian
Housing

About PIH

Public housing

* Factshest

Public Housing Agency
contacts

Homeownership
Programs

Moderate rehabilitation
Moving to Work

Public Housing Agency
Plans

Resident Opportunities
& Self Sufficiency

= Renter's kit

Public H
Indian Housing

regula
Library
Farurs

Cnline
HUD news
Homes

Communities

Working with HUD

Resources

Public and Indian Housing

Textonly | Search findex

Home = fbout HUD = Public and Indian Housing * Public housing = Public Housing Agency

contacts

PHA Contact Information

Washington

Thiz listing iz ordered by city, View it ordered by zip,

HA Code

WaAD1lS

WADLO

WAD2S

Wal41

WaOD:

Wall?

WalZd

W ADDD

WWADED

PHA MName, Phone & Fax Number

HA Of Grays Harbor
Phone: (360) 532-0570

Fax: (360) 532-0775

HA City of Anacortes
Phone: (360) 293-7831
Fax: (360) 293-8998

Housing Authority City of Bellingham
Phone: (360) 676-6587
Fax: (360] 676-7696

HA Of Whatcom County
Phone: (360) 676-6887
Fax: (360) 676-7696

HA City of Bremerton
Phone: (260) 479-3694

Fax: (360) 377-5355

HA Of Asotin County
Phone: (50%) 758-5751

Fax: (509) 758-8156

HA Of Island County
Phone: (360) 678-4181
Fax: (360] 678-6969

HA County of Kittitas
Phone: (509) 962-3006
Fax: (509) 962-3575

Housing Authorty of Snohomish County

Phone: (425) 290-5499

g m pms  m om m pm m

Address

G602 E 15T Street
ABERDEEN
WA 9B520-3405

719 O Avenue
ANACDRTES
WA 98221-4128

208 UMITY Street
BELLINGHAM
WA 9B225-4420

208 UNITY Street Lower LEVEL

BELLINGHAM
WA 9B223-4420

110 RUSSELL Road
BREMERTON
WA 92312-2472

1212 FAIR Street
CLARKSTON
WA 994032229

7MW eTH Street
COUPEVILLE
WA 98239-3400

107 W 11TH Avenuse
ELLEMSBUREG
WA 98926-2568

12625 4TH Avenue W

Type*
Baoth

Both

Baoth

Low-Rent

Both

Both

Both

Low-Rent

Baoth

| Pao | Links »
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Homes &

Communities

3. Department of Housing
and Urban Development

HUD news

Newsroom
Priorities
About HUD

Homes
Buying

Selling
Renting
Homeless
Home improvements
HUD homes
Fair housing
FHA refunds
Foreclosure
Consumer info

Communities
About communities
Yolunteering
Organizing

Economic development

Working with HUD
Grants

Programs

Contracts

Work online

HUD jobs

Complaints

Resources
Library
Handbooks / forms
Lommon questions

Horme = Renting

Textonly | Search findex

Subsidized Apartment Search

Results

The following properties meet your search

criteria;

City: SPOKANE
State: WASHINGTOM

Found 12 entries, displaying recards 1 - 18 of 18,

o New search

Contact

Bernadette Place
Phane: (509)358-4250

KIEMLE & HAGOOD CO
Phone: (509)624-5678

INLAND EMPIRE RESIDENTIAL
RESOURCES
Phone: (509)759-2245

ierrd11@ior.com

WestCoast Hospitality Carp,
dba G&B Real Est Sruc
Phone: (909)456-8726

':Ef,lf Local information
% Print version

Praperty

BERMADETTE PLACE
300 Morth A Street
Spokane, Wa 99201

CANTERBURY COURT Elderly
APARTMEMNTS

1010 5 ROCKMW OO0 BLVD
SPOKAME, WA 99202-1163

Fhone: 509-624-5678

CITY TRIPLEX Dizabled
1613 E. CATALDC AVEMUE

2327 E. DESMET AVEMUE

SPOKAME, WA 99201-2208

COEUR D'ALENE PLAZA Elderly
COEUR D'ALAEME PLAZA

228 M, HOWARD ST,

SPORAME, WA 99201-0800

Fhone: 509-456-8726

=(s] E-mail this to a fiend

Murnber of bedrooms

Links *




What does the Section 8
website give you?

*Public housing authority name
Subsidized apartment unit name
Street address

*Telephone and fax number
‘Number of bedrooms

*Type of unit (Section 8, low-income or
both)



Food Stamps

http://www.fns.usda.gov/cga/Publications
/FO_Directory/default.htm



Address ij http: ) fww . fris usda, govcgafPublications/FO_Direckory 'default, hitm

Links

U.S. Department of Agriculture

Search - Site Map - Links - E-MaillUs - FNCS Home - USDA

About FNS
What's New? FNS Field Office Directory
FAQs October 2002

Contacts . 5 The fallowing documents are in pdf format and can be
L‘:ﬂl GE”&;TE:: viewed with an Acrobat Reader, Click here to download
the Adobe Acrobat Reader,
Civil Rights
Contracts &
Disaster @ Regional Offices
Response
- Mid-Atlantic Region - Southesst Begion
FOIA - Midwest Region - Southwest Region
- Mountain Plaing Region - Westerm Region
Human - Northeast Region

Resources/Johs
@ |TD, Benefit Redemption Benefits Branch

Integrity / Fraud

@ [NS Field Office Staff Alphabetical Listing

Program Data

Public and
Media
Information




Address {ej htkp: e, s usda, gov FnsCONTACTS HTM
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Links *

Ahout FNS
What's New?

FAQs

Contacts

o

Civil Rights
Contracts

Disaster
Response

Financial
Management

FOIA

Human
Resources/Jobs

Integrity / Fraud

i,
Y "iﬂ'-". ©
& -

Search - Site Map - FNCS Home - USDA

Regional Offices Information

Northeast Regional Office

10 Causeway Street, Eoom 501

Boston, MA 02222-1069

617-565-6370

Connecticut, Maine, Massachusetts, New Hampshire, New York, Rhade
Ieland, Vermont

Mid-Atlantic Regional Office

Mercer Corporate Park

200 Corporate Blwd.

Eobbinswille, I 08691-1598

609-259-5025

LDelaware, District of Columbia, Marviand, New Jersey, Pennsyivania,
Puerto Rica, Virginia, Virgin Islands, West Virginia

Southeast Regional Office

61 Forsyth Street, 5W, Eoom 8T26

Atlanta, GA 30303-3415

404-562-1800

Alabama, Flarida, Georgia, Kentucky, Mississippi, North Caroling, South

'l 1.

| »




:ﬂj http: f e, fis usda,govfcga/Publications/FO_Direckory/10-2002-FO-wro,pdf

Address j a0 | Lnks ®
BE& 2o [REEORE|K <> |6 |[mE- BBl -0 000N
»
é WESTERN REGICN
2
-E REGIONAL HEADQUARTERS
5
=

Allen Ng, Regional Administrator Phone: 415-705-1310
John C. Chandler, Deputy Regional Administrator Fax: 415-705-1364
Cleophus Davis, Jr., Director of Field Operations Phone: 415-705-1355

Madeline Viens, Asst. Director of Field Operations
Michael L. Wimer, ARssistant to the Director

Food and Nutrition Service, USDR

550 Kearny Street, Room 400
San Francisco, C& 94108-2518

States Served: 2Alaska, American Samca, Arizona, Califeornia, Guam, Hawaii,

Idaho, Nevada, Oregon, Washington, Commonwealth of the Northern Mariana Islands,
and Trust Territorv of the Pacific Islands

Regional Office Coverage: Field Office State

FPhosnix Arizona




Bddress I;ﬂj hittpe v, Fris usda,gov/cgafPublications/FO_Directory/10-2002-FO-wro,pdf j a0 | Links ®

BE@-2o-[#EBOIEK Y N|es [Oa- B8 ek -o/00FE DR
b
E F
E FIELD OFFICES (con.)
)
m
o Washington: SEATTLE FIELD OFFICE (401)
E
E Thorvald L. Bresemann, Officer in Charge Phone: 206-553-7410
2 Food and Nutrition Service, USDR Fax: 206-553-2726
- 1000 Second Avenue, Suite 1970

Seattle, WA 98104-1021

Seattle Field Office Staff: Glenn W. Fox, Roger A. King, Ruth Ann L. Sanford

Counties Served

Washington: Adams, Asotin, Benton, Chelan, Clallam, Columbia, Cowlitz, Douglas,
Ferry, Franklin, Garfield, Grant, Grays Harbor, Island, Jefferson, King, Kitsap,
Kittitas, Klickitat, Lewils, Lincoln, Mason, Ckanogan, Pacific, Pend O'Reille,
Pierce, San Juan, Skagit, Skamania, Snchomish, Spokane, Stewvens, Thurston,
Wahkiakum, Walla Walla, Whatcom, Whitman, Yakima

&laska: 3State of Rlaska

Idaho: Benewah, Bonner, Boundary, Clearwater, Kootenai, Latah, Shoshone



What does the Food
Stamp website give you?
*The office nearest your study area

*A listing of stores currently authorized to
accept Food Stamps

*You should call the grocery stores

— ask for the electronic benefits transfer
(EBT) date

— ask for the hours most recipients
shop

— ask for table space inside or outside
and buy cokes from the store



Free and reduced price lunch
http://nces.ed.gov/ccd/schoolsearch/



Address 'Ejhttp:,l',l'nu:es.ed.gnv,l'ccd,l'schnnlsearch,l' j P

Links

site index | edgov oy INKCIES National Center for Education Statistics  [searchices [

rch for Public Schools CCD Gomen o

School Informaton School District Search Federal Program Info  About the Daia Help

School Mame: NCES School ID: SEARCH TIP: Seatches ate

I I conducted based on all
information you enter. Vou de

Street Address: City: (Erowse) not need to enter information

I I for all fields. Mote specificity
yields fewer results.

State: Zip Code: Distance:
I - Any State - j I ~| v gﬁp When your search criteria is

L specified, click the Search
County of District: (Erowse) Phone : button,

| -l
District Name: NCES District ID:
| |

Additional Characteristics

School Description SEARCH TIP: Use the
Regular v  Special Education W Vocational W Other/Alternative [ additional characteristics

flelds in conjunction with any
Specific School Type of the Achool Information,
Al & Chatter 3chool & Magnet School

A dditional Characteristics
Grade-Span AUPEEZ 1 2 3 4 5 6 7 2 5 101 12 should not be used if you

IncludesGrade &8 & C C CCCCCCCC OO0 have already entered the
LowGrade & C C C C O CC OO0 ¢ ¢ nameofaschool
HighGade ® C C C CCCCCCCCCCCC

Source: CCD public school data for the 2000-2001 school year

MCES Home | Publications | Surveys & Programs | Quick Tables & Figures | Data Tools




Address :@jhttp:,l',l'nu:es.en:l.gn:uv,l'|:cn:l,l'sn:hnn:ulsearn:h,l'sn:hn:u:ul_list.asp?Search=1&SEh|:u:|IName=&5chn:u:u|ID=&.ﬁ.ddress=&Cit'f=5pnkane&5tate=53&Zip=&Miles=&Cnunty=&Phnne.ﬁ.reaCnde=&Pj Lff? Go | Links **

site index | edgov oy INKCIES National Center for Education Statistics  [searchices [ =

(Search for Public Schools CCD &b

Search Results (records: 114) Modify Search Aboui the Data Help
A3 MULTTIAGENCY ADOLESCENT PRO (509)354-6326  Spobane 3 8-12
Eist 112 Firet Avernse Spokane, WA 0202
ADAMS FLEMENTARY (S00) 3542000 Spobe 456 DES
2000 E 37th v, Spokane, WA 09223
ALT MORNING STAR BOYS RANCH (5093546326 Spokane 1 £-11
200 H Emard, Spekeane, Wik 99201
ALTNORTHEAST COMBMINITY CENTER (309)354-6330  Spokane 21 PE
4001 Hogth Cock, Spaleae, Wi 99207
ALT SCHOOL #2 SACRED HEART HOS (309)354-7203  Spobiane 13 212
West 101 éth Averuze, Spoliaee, WA 99204
ALTERMATIVE BANCROFT SCHOOL (309)354-7100  Spokane a7 112
1025 West. Spofiord Aeernae, Spobeaze, W 99205
ALTERMWATIVE SCHOOL CROSSWALE (309} 3534368 Spobane 98 8-12
525 W 2nd e, Spoleae, WA 99201
ALTERMWATIVE TAMARACE SCHOOL (30913546328 Spobane 10 f-11
W 2001 Pt Gecrge Wright, Spokane, Wi 09224 o
ARLINGCTON ELEMENTARY (50013542100 Spobe 467 KB
6363 H Smih 5t, Spokeze, WA 00217
AUDUBON ELEMENTARY (509)354-2140  Spokane 651 DE4
2020 W Caglisle dve, Spobae, WA 00205
BALBOA FLEMENTARY (509)354-2220  Spobane M K4
3010 W Holyoke Ave, Spobane, WA 99208
BEMISS ELEMENTARY (509)354-2500  Spobane 606 PE4
7375 E Erideeport dwe, Spokane, Wik 99207
BLAKE FLEMENTARY (509) 226-4050  Spokane W K4
13313 E Broutay e Spoliane, WA 09216
BOWDISH JUNIOR HIGH (5087 228-4700 Spobiate 491 T8

2109 § Skipworth R, Spokiane, WA 99206
BRENTWOOD ELEMENTARY SCHOOL (509) 465-6200  Spobiane 549 K6 j

T me o




Address .’El http:,l',l'nn:es.e::l.gnw‘n:n:u:l,l'schnnlsearn:h,l'schnnl_detail.asp?Search=1&City=Spnkane&State=53&5chnuIType=1&Sn:hnDIType=Z&SEhDDIT\,.fpe=3&Sn:hnuIType=4&5pecil‘ic5cthypesﬂ f? G0

Links *

Search Information Search Resulis Modify Search About the Daia Help

School Name: District Name: County of District:
Blake Elementary Central Valley spokane
district information schools in county
Mailing Addvess: Physical Addvess: Phone:
13313 E Broadway Ave 13313 E Broadway Ave (505 228-4050
spokane, WA 93216-1007 spokate, WA 95216-1007
NCES District ID: NCES School ID: State District ID: State School ID:
5301110 530111000188 32356 3465

School Characteristics

Grade Span: (grades K - 6)

.KG“|2|3|4|5|E'_ Type: Eepular school

Total Students: 285 Locale/Code: Urban Fringe of Mid-5ize City /4
Classroom Teachers (FTE): 15,0 Status: Currently operational
StudentTeacher Ratio: 158

Charter: no  Magnet: no  Title I School: IJ/4  Title I School- Wide Program: M4

Enrollment Characteristics

Enrollment by Grade:

Amer Ind/
Alaskan
Students
Enrollment by Gender:
hlale Female Unknown

Asian Hispanic White

aAtudents

Free luncheligible: /4  Reduced-price lunch eligible: I/ 4 Migrant Students: [7/4

Hote: Details thay tiot 2dd to totals.




What does the free and
reduced price lunch
website give you?

*School address and phone number
‘Number of students by grade

*Enroliment by race and ethnicity
‘Number of students eligible for free lunch

‘Number of students eligible for reduced
price lunch



Administration on Aging
http://www.aoa.gov/aoa/pages/state.html



tiddress E:lhttp:,l',l'www.ana.gnv,l'ana,l'pages,l‘state.html j PGo | Links >

[ Home | Quick Index E-Mail AcA_|
l /
- {

Administration on Aging

State Agencies on Aging

Includes hyperlinks where available

Chick on the first letter of the state's narme:
EEEEEEEWE@WEEWW@I

ALABAMA
Region IV

Mebssa M. Galnn Executive Director
Alabama Department of Senior Services
ESA Plaza, Sutte 470

F70 Washington Avenue

Montgomery, AT 36130 - 1851

(334) 242-5743

FAS (334) 242 5594

E-mail: ageline@adss state.al us

ALASKA N




Address {ej htkpef e, ana, gov/ anafpages,state, bl
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Links *

WASHINGTON
Region X

Eathy Lettch, Assistant Secretary

Aging and Adult Services Administration
Depattment of Social & Health Sernces
P.O. Box 45050

Olyrapia, WA 98504-5050

(3607 725-2310

In-state only: (800) 422-3263

FARC (360) 435-8633

E-mail: askdshs@dshs wa gov

WEST VIRGINIA
Region ITT

Ann Stottlemyer, Comrissioner

West Virginia Bureau of Senior Services
Holly Grove - Building 10

1900 Eanawha Boulevard East

Charleston, WV 25305

(304) 558-3317

FARC (304) 558-56599

E-mail: mfo(@boss. state. w.us

WISCONSIN
Region V

Donna McDowell, Director

Bureau of Aging and Long Term Care Eesources

Department of Health and Family Services
1 West Wilson Street

A
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Links *

Address I@ htkpef e, aasa, dshswa, gov resources | Spokane/Def ault, htm

ISHS

“AASAHoME (@

FIND

~ LEARN |

CINTERACT |
NEws |

" PROFESSIONAL |
STAFF |

o)

t:'uﬂﬁ

b

bz 5

1 ;\?

Washington State Department of Social and Health Services

AGING AMD ADULT SERVICES ADMINISTRATION

FindIt

DSHS | Search | Privacy | Contact Us | Site Map |
Help

| Spokane County Community Resources

Senior Information and Assistance

Elder Services

M 5125 Market Street
Spokane Wi 99207
509-458-7450

¢ Spokane County

© Family Caregiver Support Program

¢ Home and Community Services Offices
o Northwest Justice Project

© Ombudsmen Services

© Senior Centers

Family Caregiver Support Program

Elder Services
5125 N Market St
Spokane, YWa 99207

STy AT T AT

| »




Address

%:l http: f vy, aasa. dshswa,gov/resourcesSpokane/Defaulk hkmatsenior

Links

Senior Centers For Spokane County

Airway Heights Community Center
13120 W 13th

Alrway Helghts, WaA 99001

(509) 244-4345

Cheney Senior Citizens
2219 N 6th 5t

Cheney, Wa 99004
(509) 235-6196

Deer Park Senior Center
316 E Crawford

Deer Park, Wa 99006
(509) 276-2126

Fairfield Senior Group
Good Samaritan Center
503 5 Good Samaritan Rd
Fairfield, WA 99012
(509) 283-2118

Golden Agers Club of Med Lake
P.C. Box 999

Medical Lake, Wa 99022
(509)299-7360

Tum Tum Seniors

E. 214 Franklin Dr.

MNine Mile Falls, Wa 99026
(509)466-9643

Arr]gri_ct':_\n Indian Community Center




What does the Association
on Aging website give you?

State contact
Location of county residential care facilities

Location of county home and community
resources

Location and phone number for senior
centers



Local contacts

*Talk to local officials

Talk to ministers

*Talk with the public works employees
*Talk with the Police/Fire officers
*Talk to school bus drivers

*Talk to mail carriers

*Talk to school coaches/principals



Ways to provide
“Meaningful Access”

Get the football coach, school principal,
scout leader to do a Public Service
Announcement

Have your project manager do radio call-in
shows at a radio station

Ask ministers to make announcements from
the pulpit
Attend neighborhood meetings

Meet with community leaders and let them
take information back to their communities



More ways to provide
“Meaningful Access”

Leave project maps at banks, city hall,
grocery stores, restaurants, schools,
churches, public health clinics

Set up a table at the local high school
sporting event

Put signs on dumpsters in rural areas
Put signs in store windows
Set up a table in a grocery store parking lot

Ask grocery stores, banks and restaurants
~ to give out newsletters



How do you get information to
and from the commmunities?

» Utilize techniques tailored to the demographic
constraints of these populations

* Understand that you MUST GO TO THEM



Then push yourself away from
your computer
and
go out and meet the

PUBLIC



Send a newsletter

COMMUKITY INFORM ABOUT THE PROPOS NORFOLK SOUTHE RAl D CRC

The City of Clemson has retained
Wilbur Smith Associates to evaluatea

card attachedto this newsletter If you are

Hearing, This same informationwill also

awareof any fi or any locations

secondorossing of Ik Southern
Railroad, The projectwill include an
analysis of bothexisting and future
12025) roadway conditionsand involve
engineeringdesign, traflic analysis and

pleaselist these
on your postcard,

The purposecf newsletter#! is to
provide a broad overview of this project,

b isedin thelocal

Interviews with citizens will be
conductedin the neighborhoodnorth and
southof the Norfork SouthemBRailroad
track and at the Public Involvernent

¥ iti citizens to

p. The Public

tion, The South
Carolina Departmentof Transportation
will actas the projects sponsorfor the
environmentalprocess. Mr. Chip Boyles
will serve as the city's project contact.

provid dto define the next steps
in the project. Newsletter 82 will provide
a summaryof theinformationcollected
and presentedin Technical Reports, and
thedate, place and time of the Public

Rapid growthof
. N i i

subdivisionsnorthof US 123 (Tiger
Boulevard) alongC 133 (College

workshop. Please provide
on theattachedpost card when, where,
andwhat time of the day or night would
be mostconvenientfor you to attends

pwill last several hoursand
utilize a drop-in format albowing citizens
1o arrive at any time during the workshop,
This typeof format will also provide the
public one-on-one access to the project
teamand agency representatives
Infarmationsuch as copiesof the
Technical Reports, aerial photograph
showingthe locationsaf the

2
along 5C 133 and at the intersectionof
U5 123 and 5C 133. The centerpierof

Public b
Newshatter #3 will provide an overview of
thecommentweceivedat the Public

I bridgeat th o]
underpasson 5C 133 limits th

L In

wehicles in the left turn lane to
approximatelyfive cars, It sometimes
takes several cycles of the signal befare
wehicles can turnleft. This has
encouragedcommutersto go through

cut
o either side of 5C 133,

A second crossing would (1.) reduce
congestionat the intersectionof 5C 133
and U5 123; (2) divert commutertraffic
off of SC 133 andontolS 123; and (3}
provide an alternateroutefor Pickens
County Ememency Medical Services to
thearea northof the railroad in the event
of anemegency The proposedrailroad
crassing ol two travel lanes,
and possibly sidewalks and bicycle
accommodations

This is thefirst of three newsletters
thatwill be distributed, if you would like
to remain on the mailing list, please
returnthe stamped sell-addressedpost

3 o dwill besentio
thoseon the mailing list announcingthe
date, time and place of the Public

allysensitive areas,
conceptual designs, roadway cross
sections, and copées of the newsletters
will beavailable for examination.
Citizens will be asked to register their
presenceby signing an attendancesheet
and completinga commentsheetthatcan

be returnedby mail, fax or handedin
during theworkshep, Please feel free to
bring your children alang with you to the
workshop. Everyone is welcome.

The City of Clemson issued a Notice
to Proceedto Wilbur Smith Associates on
August 31, 2001, As shownon the
proposedprofectscheduls, phase 1 has
beendivided into seven major tasks,
Since thattime, base mappinghas been

comg dd. for
of the Technical R ts ha

Project Schedule, Phase 1

Piase 1

Petice To Precess 831
Mappong i Contrl Surveys |

Prabminary Roadway Plam

Cenceptusl Briage Devgn
Gastechneat | Hydrmes Dasgn

theinitial mailing list has beencompiled.

traffic counts

Noefedk SouthernRailroad would not be

newsletters2, the Technical R 1:

9 ¥

d ffic, noise,
threatenedand endangeredspecies,
archaeslogyand histeric structures, and

will be
The information presentedn these
reportswill form the basis of the
environmentaldocumentand will be
available at the Public Involvement
Workshop,
The Traffic Reportwill include

Wilbur Smith Associates
Environmental Planning Department
PO, Box 92

Columbia, South Caraling 29202-00%2

e
Ut
\<\~:°“‘§§>0
«p«g‘.‘\ r,"l“m'

eveningcommuterhours at the
Intersectionsof SC 133/US 123 andUS
123/US 76. In addition, this

c Land build ions, which
woubd assume a second crossing would be
constructed.

For addit ion, please

include an inventory of the roadways
within the projectarea and address
roadwaygeometrics.traffic control,
adjacentland wse and traffic accident
data. The 2025 traffic projectionswill
addressa no build condition, which
assumesthata secondcrossing of the

Anne Morris

contactMs. Danica Van Every toll free at
(866) 805-8913; by mail at Wilbur Smith
Associates, Environmental Planning
Department,P.0, Box 92, Columbia,
South Carolina 29202-0092; by fax at
(803) 251-3406; by e-mail at
clemsonrrerassing@wilbursmith.com

1301 Gervais Street
Columbia, SC 29201




Enclose a stamped, self-
addressed post card

By filling in your name and address and returning this
stamped, self-addressed post card, you will ensure that you
will be on the mailing list for the next two newsletters.

Telephone

City State — Zip

Where, what day of the week, and what time of the day or night is most
convient for you to attend a public involvement workshop?

List any unsafe areas or locations needing improvement




Find the elders and listen
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On their front porch




On their front porch
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In their driveways
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In the grocery store




Put newsletters in bags
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At voting polls
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At local restaurants




At the PTO/PTA meetings
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In their gardens




In their living rooms




At their roadside stands

-




At a street corner




At the laundromat




In their churches




What questions do you ask?

‘How do you define your community?
‘How long have you lived in the community?
Do you have family in the community?

‘Where do you go to church, shop, get medical
care, work?

*‘Where do your children go to school and how
do they get there?

‘What do you like most about your community?
‘What do like least about your community?

*If you didn’t live in this community, where
would you like to live?



Keep asking
and KEEP LISTENING

Does someone provide you with transportation
or do you provide someone with
transportation?

Do you keep children in your home or does
someone in the community?

If you are on septic, where is the field?

Do you take a newspaper or have a favorite
radio station?

What is the best way to get information to you?

WHAT CAN YOU TELL ME ABOUT THE
HISTORY OF YOUR COMMUNITY?



Ask them

What day of the week would be most
convenient for them to go to a meeting?

What time of the day or night would be the
most convenient for them to go to a
meeting?

What would be the most convenient place for
they to go to a meeting?

Do they need transportation to go to a
meeting?

Do they need child care to go to a meeting?



Use students to get
information to and from
their parents



Go into the classroom and
give a civics lesson
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Where do roads come from?
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Always reward a deed well done
e

Pollocksville Elementary Scheol

CERTIFICATE
of Participation in
"Where Do Roads Come From?"

Awarded to

K. Lynn Berry

=
e T R — < e e B e e P S - T |
e
| " —
- f
\ o =
g .
= i
) =, %
if _ -



Write the newsletter at a
4th/5th grade level

Jr. Environmentalist

NEWSLETTER.

What we need to consider before
we build a road

Lotem ipsum dolor sit amet,

comsetetur sacipscing elite, sed diam

nonwmy eirm ut Labore ¢t dolore

am erat, sed diam

dolor sitamet, Lorem ipsum dolor sit
F onsetetur sadipscing elitr, sed
cliam nonum
an
0 sea

ipsum

sl cliamn, Lo

ipsum dolor sit

nsetetur sadipsci,

Asemt, sed diam volupua, Atvero
E0s et accusain e jusio duo dolores et

ea rebum. Stet clita .

orem ipsum dolor sit amet, Lorem

ipsum dolor sit amet, consetetur

sadipseing elitr, sed diar

o,

v tempor invidunt ut labore et

dolore magna aliqu 1, sed ciam

worlup bum. Setclita kasd

Lorem ipsum dolor sit amet. Lorem

ipsum dolor sit amet, consete s

sadipseing elitr, sed diam,
Lorem ipsum colar sit amet,

comsetetur sadipscing elite, sed diam

uiny eirmod temp of sit ammet,

conseletur sadipscing elitr, sed diam
nonwmy eirmod tempor invidunt ut
labore et dolore magna aliquyam erat,
sed diam voluptua. At vero eos et

v ¢ justo dua dolores et ea

Sterclita kasd guberg

1o

akimata sanctus e st Lorem ipsur

o sitamet, Lo

ipsum dokor sit

amet, consetetur sadipseing elir, sed

diam nonumy eirmod fempor invidunt

ut labore et dobore magna aliquyam

o sed diam

Stet clita kasd gubergre

akimata sanctus e st Lorem ipsur

o sitamet, Lo

ipsum dokor sit

amet, consetetur sadipseing elir, sed

diam nonumy eirmod fempor invidunt

ut labore et dobore magna aliquyam
, sed diam,

Stet clita kasd gubergre

akimata sanctus e st Lorem ipsur

dolor sit amet, Lo

ipsum dokor sit



The quality of your
Community Impact Assessment
determines
the quality of your Context

Sensitive Solutions



